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General I

Cormputer Hame | Hardware I
Automatic pdates

Advanced
Remate

Syztem Restore

findoves can regularly check for important updates and inztall them for pou,
[Turning on Automatic Lpdates may automatically update Windows Lpdate

software first, before any other updates. ]
How does Automatic Updates Wka?/
{* Automatic [recommended]

Automatically download recommended updates for my computer

@ and inztall thern:
M S ETI 4/

" Download updates for me, but let me choose when to install therm,

IEvery day

£ Motify me but don't automatically download or install them.

" Turn off Automatic Updates.

“tour computer will be more vulnerable unlezs you install updates

Dffer updates again that ['ve previously hidden

2|

reqularly.

Inztall updates fram the Windows Update 'Web site.
Apply |

o |

Cahicel |
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Automatic Updates x|

Automatic Updates ]

Help protect your PC

YWindows can regularly check for important updates and install them for
you, (Turning on Automatic Updates may automatically update Windowes
Update sofbware first, before any other updates. )

Howe does Autormatic Updates work?

.

atomatically download recommended updates for my
I\J computer and install them:

|Ex-'erﬁ,r Wednesday j at |EI:EIIII Al j

" Download updates for me, but let me choose when to install them.
" MNotify me but don't automatically download or install them.

T Turn off Automatic Updates,

g\“ Your cormputer will be more vulnerable unless you install
I\J updates regularly.

Install updates from the Windows Update Web site,

4 Cancel dpphy

@1 1-:00C I ="



Microsoft Update - Microsoft Internet Explorer [_[5] %]
File Edit View Favorites Tools Help

~~ Back v J Q ﬁ @Search % |Fawvarites @Med\a %
Address ‘\ZL http:ifupdate. microgoft. cam/microsoftupdate/vBridefault. aspxtin=en-us j PGo | Links ®

Googler «| |C Search ¥ @x & \QNQ"“‘ O B Nopopups | ¥ Check ~ W AutoLink ¥ + ¥ Floptions

B %JAnnotate EOrganize 4% Collaborate % Loain ¥ *0 3 B

Search Microsoft.com fi

hicrosoft Update Home Xﬁ Wel CO?-‘T_] e
N to Microsoft Update

1 -

Options Your cornputer is set to
Review your update ap L DMpuUt P 10 dat receive notifications when 6/036@ @
histary Check to zee if you need updates for Windows, your programs, your hardware or your dewvic

Fick a tirme to install updates
Change settings

Get high-priority updates B
(recommended)
FAQ =
1/ News | n
Get help and suppart Protect Your PC- 3 .
Custom Select from optional and high-priority Steps to Help Ensure
Use administrator options 4 updates for Windows and other prr PCls PEDIECIEd
programs
Frequently Asked

Concerned about privacy? VWhen you check for updates, basic information ahout your Questions About

Computer, not yau, is used to determine which Updates your programs need. To learn mare,  DPOSting Your Computer
see our privacy statement.

Microsoft Update Privacy Statement
@2005 Microsoft Corporation. Al rights reserved. Terms of Use  Privacy Statement

& @ Internet

Microsoft Update - Microsoft Internet Explorer -]

Eile Edit %iew Favorites Tools Help n 11 5
< Back ¥ D [ 4| Qsearch EiFavories TMedia 4| Fiv S )

Address |g hittp:#fupdate. microsoft com/microsoftupdateie/default aspx?In=an-us j @Go  Links >

Google= ~|| IClsearen @& o 0 | @M @ v B No popups | *F Check ¥ N AutoLink ¥ v vl options >
B Flinnotate ElOrganize Gl Collaborate % Login ~ %2 | IF B

Search Microsoft.com for!

-| n
: ™ & (
Microsoft Update Home \\E} EXpre SS resu ‘tS N
& instell U (11) || R@View and Install Updates 1 -;9@,.CC

+0%:,6@

Download size (to

Options Install Jpdates Shrmated time at your connection speed: 12 minutes

Review your update

history 11
Restore hidden updates ngh-Prlorltv uPdates 1 l“

oh Microsoft windows 2000
ange settings

FAQ Security Update for Windows 2000 (KBI0S743)
Get help and support Security Update for Directx 9 for windows 2000 (KBI04706)
Use administrator options windows Malicious Software Removal Tool - October 2005 (KBE20830) -
Cumulative Security Update for Internet Explarer & Service Pack 1 (KBB96688) 11
Security Update for Internet Explorer & Service Pack 1 for Windows 2000 (KB205495)
Security Update for Windows 2000 (KBI05414) !
- =
Microsoft Update Privacy Statement
2005 Microsoft Corporation. All rights reserved, Terms of Use  Privacy Statement |
& 0 Internet
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E2 Symantec AntiVirus Hi=E
File Edit “iew Scan Configure Histories Help
" Symantec AntiVirus
+ 83| Wiew
+ Al Scanl Symantec Antivirus can help keep your camputer
2 Configure protected from computer viruses, Select an itern to the
+ Ll Histaries left to perform an action.
+_f| User-defined Scans )
General Information
+ 3] Scheduled Scans .
. @ Laok far Help Parent server:  ITOSAWZ
Group: DHS Clients
. Quarantine: 0 Items
o i Program versions
’ Prograrm: 10.0,1.1000
‘ Scan engine:  51.2.0.12
" # Yirus Definition File
\A i
Yersion: 10/13/2005 rev. 9
Exit
! @ 9 (@ P& ( 11
1'N 20 1-?1- @,3, 03=R~o > _I
|"@ 29,6 C;69, @6 +3;, @ ..9,6 ™,.D;3+@




3:. 1D @ 9 = ( @
1- 11 1! &1 15 1- (
"1-@ 1- @ " 0 -
I 1 -@:9" 4
- - D % !
$" $%& () $*+'%&+$ ) ,+$+-
BB Symantec AntiVirus _ O] x|
File  Edit iew Scan Configure Histories Help
=& Symantec Antivirus
+ 83 View Custom Scan
- 4| Scan —
H Scan a Floppy Disk = # = My Computer
BY Custom Sc # = 3% Floppy (&) @l F(
% Quick Scan + % = Local Disk ()
% Full Scan LI JJ:J LDC?H Disk (D)
+ 2] Configure + .f Audio CD (ED
+ |1 Histories + ﬁ dhs-info on 'itddataZ nd.gow' (1)
+ %] User-defined Scans w = dhs-countywision on 'itddata2' (50
+ 5| Bcheduled Scans
+ dg¢ Look far Help 2" 1 - @
) 1-@
# 1 - @ 9 Options...
Help i Scan
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B Windows Task Manager
File  DOptions  Yiew Windows Help

Applications lF‘rDcesses ] Perfor mance ]

Status h 4

nt MManager

RURRinGg

= i RUnning
@RP 2.0MT Workstation - [Queus sta... Running
gAraln Menu RUNning

@/erehda E. Heilman - Tnbox - Lotus Motes Running
i Mictosoft Excel - LIHEAP_Budget_with... Running
Blrangh.state.nd.us FUnning
#7Polity Manuals - Microsoft Internet Ex...  Running

End Task ‘ Sweitch To | Mew Task..,

Frocesses: 55 CFU Usage: 9%

kem Usage: 319768K. f 371

)*



8 Windows Task Manager

File  Options

CPU Usage

MEM Lisage

Totals
Handles
Threads
Processes

Yiew Help

CPU Usage History

Memaoty Lsage History

10174
472
bl

Cormrmit Charge (K

Total
Limit
Peak

323276
376932
367988

Physical Memory (K3

Total 130608
Available 7268
System Cache 27488

Kernel Memory (k)

Total 58236
Paged 39476
Monpaged 18760

Processes: B9

CPU Usage: 38%

hMem Usage: 323276k 371
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