
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Thursday ~ April 29, 2010 

   8:15 Am: ~ Brunch ~ Pier 7 

   9:00 Am: ~ Snap Awards & Recognition 

10: 30 Am: ~ “Laugh as Though Your Life Depended on it!” ~ Mr. Bob Wells 

  

  

Wednesday ~ April 28, 2010 
  

8:30 Am: Concurrent Sessions  
  

~“Simplify Your Life”~  

Mr. Brad Liebe 
  

~“Front Line Service Excellence” & 

“Getting and Staying Organized” ~ 

Ms. Martha Bryan 
  

~“What’s Cooking?” ~  

Ms. Peggy Grosz & Ms. Peggy Candler 
  

10:30 Am:  Concurrent Sessions 

12:00 Pm:  Luncheon ~ Pier 7 

  1:30 Pm:  Concurrent Sessions 

  3:30 Pm:  Concurrent Sessions 

Tuesday ~ April 27, 2010 

10:30 Am: Registration 
  

   1:oo Pm: Welcome ~ Pier 7   ~  Arlene Dura, SNAP Director~  
  

                  Opening Address  ~  Carol K. Olson, Executive Director, NDDHS ~  
         ~  Doreen Eichele ,CEO, Dakotah Foundation ~ 
    ~ Tom Alexander, Project Director, Medicaid   
    Infrastructure  Grant  ~            
  1:45 Pm:  Opening Session  ~ “Are You Fun to be With?” Mr. Rick Olson ~ 
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